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Looking Forward - 2007 
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Probability 
 

Claims can increase fourfold in a few months
in very hot years, but the story isn’t the same
across the UK as we know, or even city by
city. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Above we reproduce the relationship between
them, each with a value from a normalised
scale.  The variance in risk changes by sector,
by month, by year and by peril.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Above we see the variation by peril over time,
with clay shrinkage being less troublesome
early in the year and water claims of varying
sorts taking over. Water problems will be less
troublesome in highly shrinkable soils, so
again, this snapshot of an idealised world
changes continually and by location. 
 
Combining the above data with the previous
study on risk by city, and then supplementing
this with the claims and geology database all
go towards building our Triage application on
Page 3. 
 
If you have an interest in modelling risk,
contact us. 
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Claim Probabilities 

obability theme, below we see the diagrammatic
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Left we see the pattern for a
low shrinkability soil where
we may have a higher rate of
repudiations, less likely to
fluctuate by season.  
 
The clay related claims will
be fewer, and usually of less
value.  
 

 

 
 



 
 

Sequencing the UK Risk at Postcode Sector Level 
 
We have sequenced risk for every sector in the UK. The project has been ongoing for several years, and covers over
8,800 units, which are plotted along the ‘x’ axis. For the first time we can evaluate the frequency of valid claims/
repudiations all by category and they can be varied using a climatic factor to allow for change by season/year. 
 
 
 

Triage  a Probabilistic Approach
February 2007. 

February 2007.
 
 
 
 
 
 
 
 
‘Clay shrinkage’ sectors account for around 20% of the UK, and they contribute 70% or so of valid claims. They can
be seen to the right of the plot, the red peaks revealing higher claims frequencies per sector. Repudiations (grey) in
this zone are less when expressed as a percentage. 
 
In contrast, to the left and accounting for the balance of around 80% of postcode sectors, the repudiations are more
variable, exceeding the valid claims as we move to the extreme left. Towards the centre, repudiations can account
for around 20%. 
 
As we know repudiations have a direct relationship to the time of notification and the year in which they are
notified. Event years have fewer because of the distortion provided by the valid clay shrinkage claims, to the right.  
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t systems have a major benefit over scripted conversations. On entry of the postcode, the operator is
ely given access to the screen we see below. This lists a ‘Probability of Valid Claim’ value, followed by a
ce in Probability’ field. The likely peril is shown, together with a secondary peril. For example, where the
ly peril is ‘Escape of Water’, and the conversation records ‘damage to the floor slabs’, ‘sulphate attack’ is
 The year of construction is then a determining factor. 
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It has simple, easy to use radio control buttons for data capture when
on the telephone and takes account of a variety of inputs. 
 
This ‘one screen’ triage application should help members to resolve
resource allocation at busy times, and may even help us change the way
we handle certain categories of claims. 
 
One example of this is making greater use of our investigation suppliers
earlier on in the claim, supplemented with telemetry. 
 
 


